Benefit Plan Contact Information

COVERAGE TYPE

CONTACT INFORMATION

Medical

Kaiser Group #35113(N-CA)/122090(S-CA)

UnitedHealthCare Group #367423 (Harmony)/ #367510/ #367420
(Full HMO)/ #928077 (PPO)

Balance by CCHP

Nonstop Health

Kaiser: (800) 464-4000
www.kp.org

UnitedHealthcare: (866) 414-1959
www.uhc.com

Balance by CCHP: (888) 775-7888
www.balancebycchp.com

Nonstop Health: (877) 626-6057
clientsupport@nonstophealth.com

Chiropractic/Acupuncture

Landmark (877) 626-6056
www.LHP-CA.com

Dental
Delta DHMO Group #79465
Delta DPPO Group#21343

Delta Dental

DHMO: (800) 422-4234
DPPO: (888) 335-8227
www.deltadentalins.com

Vision
EyeMed Group #1050370

EyeMed (866) 939-3633
www.eyemed.com

Flexible Spending Account (FSA)

The Advantage Group (877) 506-1660
www.enrollwithtag.com

NYL Life and AD&D (Basic/Supplemental), Group
#FLX970389/0K971752

NYL Short Term Disability (Employer Paid/Voluntary), Group
#VDT963548

NYL Long Term Disability (Core/Buy-Up), Group #FLK961166

New York Life (800) 225-5695
www.newyorklife.com

Mutual of Omaha Voluntary Accident/Injury Group #G000BWLK
Mutual of Omaha Voluntary Critical lllness Group #G000BWLK

Mutual of Omaha (800) 775-6000
www.mutualofomaha.com

Employee Assistance Plan (EAP)

Telus Health (LifeWorks)

(800) 433-7916

Username: helunahealth Password:lifeworks
www.login.lifeworks.com

ID Theft and Cyber Security Group #£0013208

NortonLifeLock (800) 607-9174
www.nortonlifelock.com

Voluntary Pet Insurance

ASPCA (877) 343-5314
Discount Code: EB23HelunaHealth
www.aspcapetinsurance.com/HelunaHealth

403(b) Retirement Benefits

Empower Retirement (855) 756-4738
www.retiresmart.com

Corporate Discounts

Great Work Perks (888) 295-7375
www.helunahealth.gwperks.com

Benefits Department

Heluna Health

Phone: (562) 205-2433

Fax: (562) 222-7373

benefits@helunahealth.org

Benefits site: https://helunahealth.org/benefits/

Employee Advocacy Team

Gallagher Employee Support Center

Toll free: 855.670.2222 / Local: 818.539.8804
Monday - Friday | 8am - 4pm
LosAngeles.ESC@ajg.com

Employee Enroliment & Decision Support

Synergy Enroliment & Benefits
(858) 282-0660

Monday - Friday | 8am - 5pm
enrollment@synergyenrollment.com
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